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Bulletin No 9
USA Ports – Foreign crew requiring Medical assistance
The United States has a very large number of establishments providing medical care services. Almost all Hospitals/Clinics throughout the USA are commercial enterprises. Many will offer particular specialist care. Each depends on income derived from provision by them of treatment to the public. Each enterprise is free to set (unregulated) Treatment/Nursing Care Charges as they deem necessary. There is a wide difference of cost structures for the same treatment/care between hospitals (even if they are geographically close). In comparison with other countries the cost of medical care in the USA is very high. Free health care is not available.
To the Owner of a foreign flag vessel having a crewman requiring medical assistance at a US Port there is a wide, indeed bewildering, choice. The Owner has responsibility to ensure his employee receives prompt attention and gets such treatment that is appropriate for the medical condition diagnosed. Navigators P&I encourages best practice but recognizes many Owners may not have the experience or knowledge to determine where the crewman can best be assessed and how to ensure treatment is obtained and efficiently delivered. 
To assist Owners, Navigators recommends contact is made immediately it becomes apparent medical attention to a crewman is required. Owner/local Agent is recommended to call: 
1. Future Care, Inc.
Tel (212) 734 2083
www.FutureCareInc.com 

2. Navigators P&I
Tel (207) 220 6969
Fax (207) 220 6974

Future Care will provide appropriate advice to the Owner. Their staff has the knowledge and experience of this market enabling them to offer best advice. 

Navigators P&I will fully support Owners following the course of action recommended by Future Care. The cost of intervention of Future Care is recoverable by the Owner under his policy of insurance with Navigators P&I (subject to policy terms and conditions including deductible). Due consideration by Navigators will be given where such intervention is demonstrated to avoid/mitigate a claim otherwise recoverable by the Owner but for the applicable deductible. 
Future Care will ensure such ongoing care as properly prescribed is given and monitor/negotiate costs for a best-value package for Owner.
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